
Individual solutions
for your requirements

Electric Stamps



A family enterprise, established by Ernst Reiner
in 1913, has its headquarters in Furtwangen, in
the Black Forest. Today the company is comprised
of three operating divisions: numbering machines
& electronic stamps, scanners and precision parts.

REINER is viewed as a market leader of metal
stamps in Europe & the United States, and of
OCR-printing and scanner systems in Germany.

REINER.
There is more to it…

A staff of two hundred forty knowledgeable and
motivated men and women employ new technologies
and modern production systems to yield high
precision products.

REINER partners with more than 60 national and
international distributors and resellers. Additionally
with the 3 subsidiary companies, REINER SCT,
IP systems and Horray, REINER is represented
in all important key markets in Europe.

Whether in industry, public administration or
banks – REINER products are in use everywhere!
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Technical Data

Model ChronoDater 920/922/925
Page 6 | 7

REINER 880
Page 8 | 9

REINER 510
Page 10 | 11

speed-i-Jet 798
Page 12 | 13

jetStamp 790/791/792
Page 14 | 15

MultiPrinter 780/785/787
Page 16 | 17

timeStamp 131
Page 18 | 19

Prints number: • • • • •

Prints time: • (only model 925) • • • • •

Prints date, text: • (Model 922: text only) • • • • • •

Textplate: 42 x 30 mm
Delrin

62 x 40 mm 
Brass or Nyloprint

60 x 35 mm 
Rubber or Polymer

– – – –

Print width: max. 42 mm max. 62 mm max. 60 mm variable max. 42 mm max. 60 mm max. 40 mm

Print styles:
Date/Time
Number

Block
standard = 10 cpi
max. 23 char. per line
condensed = 15 cpi
max. 35 char. per line
wide-spaced = 7 cpi,  
max. 16 char. per line 
(numeric only)

Block
normal standard = 10 cpi

max. 17 char. per line
condensed = 12 cpi
max. 20 char. per line
wide-spaced = 6 cpi 
max. 10 char. per line
(numeric only)

standard = 10 cpi
max. 23 char. per line
condensed = 15 cpi
max. 35 char. per line
wide-spaced = 7 cpi 
max. 16 char. per line 
(numeric only)

normal

Figure size: 3.5 mm 3.2 mm 4.0 mm 3.2mm 3.2 mm 3.2 mm 3 mm

Number of copies: 2–4 NCR Paper,
depending on type and 
quality of paper

3–4 NCR Paper,
depending on type and 
quality of paper

– – – 3–5 NCR Paper,
depending on type and 
quality of paper

approx. 2–3

Inking: Ribbon cassette
black, red or blue

Ribbon cassette
black, red, blue or green

Ink roller
black or red

Ink-Jet 
black or red

Ink-Jet 
black or red

Ribbon cassette
black or red

Ribbon cassette
black or red

Visual display: LCD indicating LCD indicating – – LCD indicating 
(790, 792)

LCD indicating LCD indicating

Consumption: stand-by approx. 3 W, 
printing 14–100 W

70 W stand-by approx. 3 W, 
printing 14–100 W

– 12 W stand-by approx. 3 W, 
printing 14–100 W

stand-by approx. 3 W, 
printing 14–100 W

Noise level: < 52 dBA < 65 dBA < 60 dBA – < 58 dBA < 66 dBA < 70 dBA

System of printing: roller-printer variable 9-pin dot matrix head,
roller-printer

Multifunctional
rotary print barrel

Ink-Jet (12 nozzles) Ink-Jet (12 nozzles) 9-pin dot matrix head 7-pin dot matrix head

Print headcontrolling: Microprocessor + quartz 
(power buffer ensures 
time accuracy)

Microprocessor – – Microprocessor 
(battery pack up to 1000 prints)

Microprocessor + quartz (battery 
pack up to approx. 8 days data 
securing or 1000 prints)

Microprocessor

Print pressure adjustment: factory pre-set automatic automatic – – automatic –

Triggering by: pressure on the feedplate 
(or by end-lay with photo-
electric sensor)

pressure on the feedplate or by 
freely positionable tripcontact

ressure on the feedplate 
(or by end-lay with photo-
electric sensor, optional)

button in the handle button in the handle
(or via connection socket in 
the handle – only 791–793)

pressure on the feedplate 
(or by end-lay with photo-
electric sensor)

pressure on the feedplate or 
positionable trip-contact

Material of wheels: Delrin – Rubber – – – –

Date setting: by keys and LCD display by keys and LCD display Selector axle via PC (software included) by keys and LCD display by keys and LCD display by keys and LCD display

Work thickness: max. 2 mm 
max. 20 sheets of paper

2–2.5 mm 
max. 25 sheets of paper

max. 5 mm 
max. 40 sheets of paper

– – max. 2.5 mm 
max. 25 sheets of paper

max. 1.5 mm 
max. 15 sheets of paper

Throat depth: see sketch page 7 A4 any place see sketch page 11 – – see sketch page 17 adjustable, max. 30mm

For easy document positioning: Center-line of print indicated 
by markers on the top cover

Center-line of print indicated 
by markers on the top cover

Visible scales, clear cover – freely positionable squared foil cutout shows 
exact print position

stencil shows print position

Variable Line printing: – max. 35 characters 
max. 60 mm, 1-line

– max. 40 characters 
1-line

max. 20 characters/line
max. 42 mm, 2-lines

16–35 characters, max. 60 mm 
1-line, 785/787 also 2-lines

17 characters 
max. 40 mm, 1-line

Cover: silver-grey silver-grey silver-grey silver-grey silver-grey silver-grey light-grey

Dimensions L x W x H:
Charging station: 

208 x 159 x 135 mm 324 x 160 x 202 mm 220 x 170 x 125 mm 173 x 32 x 43 mm 77 x 95 x 170 mm 
102 x 135 x 32 mm

152 x 177 x 158 mm 171 x 164 x 145 mm

Weight: approx. 3.8 kg approx. 6.5 kg approx. 2.4 kg approx. 125 g approx. 490 g approx. 3.5 kg approx. 3.0 kg

Interface: – USB – USB USB RS 232 –
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General:Model ChronoDater 920/922/925
Page 6 | 7

REINER 880
Page 8 | 9

REINER 510
Page 10 | 11

speed-i-Jet 798
Page 12 | 13

jetStamp 790/791/792
Page 14 | 15

MultiPrinter 780/785/787
Page 16 | 17

timeStamp 131
Page 18 | 19

Prints number: • • • • •

Prints time: • (only model 925) • • • • •

Prints date, text: • (Model 922: text only) • • • • • •

Textplate: 42 x 30 mm
Delrin

62 x 40 mm 
Brass or Nyloprint

60 x 35 mm 
Rubber or Polymer

– – – –

Print width: max. 42 mm max. 62 mm max. 60 mm variable max. 42 mm max. 60 mm max. 40 mm

Print styles:
Date/Time
Number

Block
standard = 10 cpi
max. 23 char. per line
condensed = 15 cpi
max. 35 char. per line
wide-spaced = 7 cpi,  
max. 16 char. per line 
(numeric only)

Block
normal standard = 10 cpi

max. 17 char. per line
condensed = 12 cpi
max. 20 char. per line
wide-spaced = 6 cpi 
max. 10 char. per line
(numeric only)

standard = 10 cpi
max. 23 char. per line
condensed = 15 cpi
max. 35 char. per line
wide-spaced = 7 cpi 
max. 16 char. per line 
(numeric only)

normal

Figure size: 3.5 mm 3.2 mm 4.0 mm 3.2mm 3.2 mm 3.2 mm 3 mm

Number of copies: 2–4 NCR Paper,
depending on type and 
quality of paper

3–4 NCR Paper,
depending on type and 
quality of paper

– – – 3–5 NCR Paper,
depending on type and 
quality of paper

approx. 2–3

Inking: Ribbon cassette
black, red or blue

Ribbon cassette
black, red, blue or green

Ink roller
black or red

Ink-Jet 
black or red

Ink-Jet 
black or red

Ribbon cassette
black or red

Ribbon cassette
black or red

Visual display: LCD indicating LCD indicating – – LCD indicating 
(790, 792)

LCD indicating LCD indicating

Consumption: stand-by approx. 3 W, 
printing 14–100 W

70 W stand-by approx. 3 W, 
printing 14–100 W

– 12 W stand-by approx. 3 W, 
printing 14–100 W

stand-by approx. 3 W, 
printing 14–100 W

Noise level: < 52 dBA < 65 dBA < 60 dBA – < 58 dBA < 66 dBA < 70 dBA

System of printing: roller-printer variable 9-pin dot matrix head,
roller-printer

Multifunctional
rotary print barrel

Ink-Jet (12 nozzles) Ink-Jet (12 nozzles) 9-pin dot matrix head 7-pin dot matrix head

Print headcontrolling: Microprocessor + quartz 
(power buffer ensures 
time accuracy)

Microprocessor – – Microprocessor 
(battery pack up to 1000 prints)

Microprocessor + quartz (battery 
pack up to approx. 8 days data 
securing or 1000 prints)

Microprocessor

Print pressure adjustment: factory pre-set automatic automatic – – automatic –

Triggering by: pressure on the feedplate 
(or by end-lay with photo-
electric sensor)

pressure on the feedplate or by 
freely positionable tripcontact

ressure on the feedplate 
(or by end-lay with photo-
electric sensor, optional)

button in the handle button in the handle
(or via connection socket in 
the handle – only 791–793)

pressure on the feedplate 
(or by end-lay with photo-
electric sensor)

pressure on the feedplate or 
positionable trip-contact

Material of wheels: Delrin – Rubber – – – –

Date setting: by keys and LCD display by keys and LCD display Selector axle via PC (software included) by keys and LCD display by keys and LCD display by keys and LCD display

Work thickness: max. 2 mm 
max. 20 sheets of paper

2–2.5 mm 
max. 25 sheets of paper

max. 5 mm 
max. 40 sheets of paper

– – max. 2.5 mm 
max. 25 sheets of paper

max. 1.5 mm 
max. 15 sheets of paper

Throat depth: see sketch page 7 A4 any place see sketch page 11 – – see sketch page 17 adjustable, max. 30mm

For easy document positioning: Center-line of print indicated 
by markers on the top cover

Center-line of print indicated 
by markers on the top cover

Visible scales, clear cover – freely positionable squared foil cutout shows 
exact print position

stencil shows print position

Variable Line printing: – max. 35 characters 
max. 60 mm, 1-line

– max. 40 characters 
1-line

max. 20 characters/line
max. 42 mm, 2-lines

16–35 characters, max. 60 mm 
1-line, 785/787 also 2-lines

17 characters 
max. 40 mm, 1-line

Cover: silver-grey silver-grey silver-grey silver-grey silver-grey silver-grey light-grey

Dimensions L x W x H:
Charging station: 

208 x 159 x 135 mm 324 x 160 x 202 mm 220 x 170 x 125 mm 173 x 32 x 43 mm 77 x 95 x 170 mm 
102 x 135 x 32 mm

152 x 177 x 158 mm 171 x 164 x 145 mm

Weight: approx. 3.8 kg approx. 6.5 kg approx. 2.4 kg approx. 125 g approx. 490 g approx. 3.5 kg approx. 3.0 kg

Interface: – USB – USB USB RS 232 –

Standard for all REINER
Electric Machines:

Mains supply:
230 V ± 10 %, 50 Hz,
115 V ± 10 %, 60 Hz

Radio interference 
suppression 
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 Setting the correct start time – day, hour and 
minute.

Security head access lock, prevents manipulation 
of textplate.

ChronoDater 920/922/925 – The Time specialist...

Ideal for documentation of goods inwards, 
for time documentation in various ranges
of administration. Date and time are set 
automatically.
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•  Prints date, time and text

•  Easy setting and precise action of the print wheels
  in day, hour and minute rhythm

•  Calculates automatically summer and winter time
  changes, as well as month and year changes,
 including leap years

•  Simple menu selections with the user friendly 
 LCD-display

•  Compact size

•  Security features: with ChipCard and password 
 protection

•  ChipCard as key switch function (access authorization)

•  Prints through up to 5 copies

•  Quiet operation due to roller print

Model 920 for date:

•  Date in fi gures with full year, ISO date with 
 abbreviated year

• Textplate of high quality plastic (Delrin) 42 x 30 mm

•  LCD-display for date and time

•  Print positions see sketch

•  Document-stack up to max. 20 sheets

•  End-lay with auto trigger included

•  Stamping is triggered by pressing down on the 
 document table or by end-lay with auto trigger

Model 922 with full textplate:

•  As model 920 but without print head, for stamping 
 texts, logos, signatures etc. only

Model 925 for date and time:

•  As model 920 but with additional clock time 
 printing

Sample print: Original 

 ApplicationsOptions

Description

• Cover lock 
• Wall mounting bracket
• Foot pedal
• Remote control (on request)

Print area 
ChronoDater 920/922/925

Model 920

Model 922 Model 925
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REINER 880 – The Multi-talented...

The REINER 880 electro-stamp combines 
modern design with outstanding functio-
nality. So easy to use; so fast to print; 
any stamping requirement is so readily 
accommodated, to speed your work flow!

Also available as special version REINER 880-50.
This special version works with easily exchangeable 
print heads instead of standard textplates.

Identification of the user by personal ChipCard. Lock to secure textplate against unauthorized 
manipulation.
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•   Prints line with automatic numbering, date,
 time and selection of texts

•   The large textplate 62 x 40 mm permits much 
 engraving, e.g. logos, validations and signatures

•   Adjustable character widths, max. 35 characters 
 per line, max. print width 60 mm

•   Quick, easy change of textplate

•   Simple menu selections with the user friendly 
 LCD-display

•   35 stored print combinations for time, date and 
 number, easy to select

•   Stored texts in 16 European languages

•   Integrated ChipCard reader

•   You can print anywhere on an A4 document

•   Feed of documents is variable

•   Work thickness: max. 20 sheets of paper

•   Prints through up to 4 copies

•   Electronic imprint counter 

•   Triggering of the print action by pressure
 on the feed plate, or by freely positional
 trip-contact

• ChipCard
 Identifi cation of the user by
 personal ChipCard

 Faulty ChipCard locks the machine

 ChipCard to store confi guration of special imprint

 • Click & Stamp Software
 For transfer of individual texts and data 
 from PC to the REINER 880

• Foot pedal

Sample print: Original 

 ApplicationsOptions

Description
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REINER 510 – The Allrounder...

Quiet, reliable and versatile – 
the REINER 510 is the best way to 
speed through post-room and 
accounts department stamping jobs.

An adjustable photo-electric sensor head is 
supplied on request.

Very simple date setting with knurled wheel 
and dial shaft.
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• Stamps paper and cardboard

• Alternative uses include:
 Date Stamp without textplate, Date and Text Stamp
 or Text Stamp

• Rubber or polymer dies up to 60 x 35 mm
   are readily interchangeable

• Quick, easy change of textplate

• Many date styles available

• Date setting is quick and easy with knurled
   wheel and dial shaft

• Auto-inking via microporous disposable ink roller 
 with special REINER ink

• Stamps fast, smear-resistant, colour-intensive, 
 and accurate positioned 

• Large throat depth and clear cover for easy
 positioning

• Handles documents up to 40 sheets

• Triggering by light pressure on the feed
 plate

• Adjustable end-lay with
 photo-electric sensor head

Sample print: Original 

 ApplicationsOption

Description

Print area REINER 510
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Take advantage of the new independence:
speed-i-Jet 798 is the solution when you 
need to print individual text, consecutive 
numbers, date and time, and still remain 
mobile! You can print on any absorbent
surface smooth or irregular, whether 
with or without contact, even it has an 
irregular surface.

Simple change of  ink-cartridge. The Software for the speed-i-Jet 798 is
self-explanatory. Define the texts, date,
time and/or numbering on your PC, and pass 
via the USB cable!

Fully Mobile! Prints Texts, Date, Time, 
counting, numbering, or coding, almost 
anywhere, on flat, uneven, rigid or soft 
surfaces. Set up your Texts, etc, to suit 
Left- or Right-handed users, on your PC.

REINER speed-i-Jet 798 – The Mobile...
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•  Pocket format, easy to carry

•  Prints up to 40 characters in one line

•  Defi ne the texts, date, time and/or numbering
 on your PC, and transfer your message
 via the USB cable

•  Adapts to left- or right-handed users

•  Noiseless operation

•  Just press the red button as you slide the pen
 across the paper

•  Great for hospitals, doctors’ surgeries, warehouses, 
 insurance companies, QS-Systems, and 
 fi eld service whenever portability is important

Sample print: Original 

 Applications

Description
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jetStamp 790/791/792 – The Flexible...

The jetStamp-Family 790/791/792
Prints easily, quickly and quietly on all 
even and uneven surfaces, forms, bundles 
of documents, or envelopes. Battery 
operation for added fl exibility (model 790) 
– easy and convenient to take anywhere 
to mark goods. Portable.

Version – MP
For stamping on metal and plastic

Version – MSL
For marking packages of MSD 
components

Version – E
For printing on sensitive surfaces
with food ink

Optional: Desk Mount for jetStamp 792. Printing with quick drying ink on metal and plastic 
(Version MP).

Contactless printing with food ink, even on very 
sensitive surfaces (Version E).
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Sample print: Original 

 Applications

Description

•  Number, date, time and text in a one or
 two-line impression

•  Adjustable character widths,
   max. 20 characters per line, max. print width 42 mm

•  Simple menu selections with the user friendly  
 LCD-display

•  25 different impressions stored in the
 stamp memory

•  Up to 4 custom texts or special functions
 can be stored

•  Quickly adaptable to the changing demands
 of workplace organisation

jetStamp 790
Mobile electronic hand stamp
for a wide variety of applications.
•  Gentle treatment of surface being marked
•  Clearly visible print area
•  Simple menu-driven user friendly display
•  Stamping activated by a trigger button in
 the handle
•  Battery operation for added fl exibility

jetStamp 791
Click & Stamp: the software that allows you to
pick up messages from Excel and Word fi les. 
•  Direct online printing via a PC interface
 and direct power supply without a battery
•  Marked text can be printed from all MS
 Offi ce programs
•  Start printing with a mouse-click at your
 PC or directly at the stamp

jetStamp 792
Suitable for automatic applications, e.g. installed 
in production lines.
•  As Model 790, but without battery,
 therefore mains unit for continuous operation
•  Stamping activated by a trigger button in
 the handle or remotely through a connection socket

jetStamp 790 MSL
With special software for marking packages 
of MSD components.

jetStamp 790 MP/791 MP/792 MP/790 MSL-MP
All models available with special ink for printing on 
non porous surfaces like metal and plastic.
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MultiPrinter 780/785/787 – The Multi-purpose...

The REINER MultiPrinter family 
780/785/787 proves its worth daily with 
many administration tasks. The MultiPrinter 
family lets you select from fi ve fl exible 
imprint combinations: Date, Number,
Date + Number, Date + Time and 
Date + Time + Number with or without 
pre-text!

 Quick operation by REINER controller with 
keyboard and display.

Built in adjustable end-lay with trip-switch.
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• Numbering with repetition 0 to 99x, forward- and 
 backward counting

• Fully automatic dater, automatic summer-winter
 change

• Print styles from condensed to large 
 (max. 35 characters per line, print width max. 60 mm)

• Simple menu selections with the user friendly 
 LCD-display

• 35 memorized common print options to
 choose from

• Pre-texts in 17 European languages

• Prints through up to 6 copies

• Triggering of the print action by pressure on the 
 feed plate, or by automatic trip-contact

MultiPrinter 780
One line imprint, no ChipCard.
• Simple adjustment by keyboard and LCD-display
• Possibility of imprint 180 degrees turned 

MultiPrinter 785
As model 780 but with ChipCard and manually called 
second line.
• ChipCard for individually created imprint and
 second print line with your own text and operator‘s
 identifi cation, locks device
• Serial interface for PC or REINER Controller Unit
• Radio controlled clock, signal receiving depends on 
 distance to transmitter (Frankfurt/M), on environ
 mental conditions where stamp is located, and on
 national standards

MultiPrinter 787
As model 785, with ChipCard and semi automatically 
2-lines printing.
• With semi automatically line feed for fast 2-lines  
 printing

Sample print: Original 

 ApplicationsOptions

Description

For models 785 and 787

• ChipCard 
 Identifi cation of the user by personalized ChipCard
 Faulty ChipCard locks the machine (key-function)
 ChipCard to store special text

• Software Click & Stamp
 For transfer of individual texts and data from 
 PC to the MultiPrinter

• Controller Unit 
 For easy and fast entry of random data

Multiptinter 780

MultiPrinter 785 | MultiPrinter 787

Print area 
MultiPrinter 780/785/787
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timeStamp 131 – The Advantageous...

The compact modern electric stamp.
Simple to use, the timeStamp 131 optimises 
workflow where recording of dates, times 
and numbers is important.

Ribbon cassette and print head. Easy programmable settings.
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•  Stamps various combinations of date, 
 number, time and text

•  Fast single line print, print width 40 mm

•  3-lines individual imprint programmable

•  Multifunctional LCD-display of weekday, day, 
 hour, minute

•  Easy programmable settings via keys and 
 cursor guiding

•  Automatic time and date

•  Time formats: 12 or 24 hour and regular minute 
 or 1/100, 1/10 or 1/20 of an hour

•  Password security

•  Prints through up to 3 copies

•  Adjustable trip switch

•  Automatic, half-automatic, manual or combined
 triggering

•  Wall mounting possible

Sample print: Original 

 Applications

Description
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ChronoDater 920/922/925

REINER 880

REINER 510

Accessories

 Ink ribbon cassette 
complete, black or red
(other colours on request)

ChipCard

Replacement ink roller 
black, red 
(also available violet 
while stock lasts)

End-lay with 
photo-electric sensor

 Lock to secure textplate 
against unauthorized 
manipulation.

Foot pedal

 Ribbon cassette 
for replacement:
Nylon ribbon 
black, red or blue

Wall mounting bracket ChipCard Security head access lock, 
prevents manipulation of 
textplate.

Foot pedal
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MultiPrinter 780/785/787

ChronoDater 740–741

jetStamp 790/792 E

timeStamp 131

jetStamp 790/791/792

470–485 360–388

jetStamp
790 MP/791 MP/792 MP

speed-i-Jet 798

jetStamp 792

MultiPrinter 785/787

 Ribbon cassette 
for replacement: 
Nylon ribbon 
black or red

 Ribbon cassette 
for replacement:
Nylon ribbon 
black, red or blue

 Cartridge ink-jet, 
black or red

Cartridge ink-jet, red, 
aubergine. 
syringe for activating, 
cleaner

 Ink ribbon cassette 
complete, black or red

 Cartridge ink-jet, 
black or red

 Ink ribbon cassette 

Cartridge ink-jet 
black (quick drying), 
syringe for activating, 
zip-bag

Refi ll-Set

 Ink ribbon cassette 

Controller

Desk Mount
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Overview REINER Handstamps (Extract)

Please ask for our catalogue „REINER Handstamps” or visit our website www.reiner.de!

Model B6

Numbering Machine
for normal office 
usage

Model C1

Numbering Machine
heavy-duty

Model D53V

Dater with large 
textplate and 
“visible” window

Model 8

Dater-Numberer for
professional usage

Model DN53a

Dater-Numberer
with large textplate

Model D28b

Dater for small print
areas, with textplate

Model B6K

Numbering Machine
for light office 
usage

Model C1S/CS

Numbering Machine 
for special 
application

Model D28bN

Numbering Machine 
for small print areas, 
with textplate

Model 9

Dater-Numberer
for normal usage

Model DN65a

Dater-Numberer
with extra large 
textplate

Model D280

The New Easy!
Dater with textplate

Model B2

Numbering 
Machine for
professional usage

Model 75

Number Stamp with
small figures - non
automatic

Model N53a

Numbering Machine
with large textplate

Model ND6K

Dater-Numberer 
light in hand and 
ergonomic design

Model D28

Dater with month 
wheels to suit 
most languages

Model D53

Dater with large
textplate for text
and logos
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1. General. The entire business connection is governed exclusively by 
our Terms and Conditions of Business below. Any inconsistent agree-
ments or supplements are binding only if we confirm these in writing. 
These apply only to the order for which they were agreed in each case. 
The purchaser waives its own business conditions unless it immediately 
objects to this in writing.

2. Offers. Our offers are without obligation as a basic principle. 
All particulars given in offers and in related documents, price lists and 
advertising brochures were carefully determined by us, however they are 
not binding unless we have expressly referred to their binding force. 
We reserve all rights of ownership and copyrights to all offer documents 
prepared by us, particularly to drawings and related enclosures. 

3. Export. As we are bound by contracts in various countries, our 
products may be exported only with our express consent. 

4. Prices. All prices are applicable ex our place of business. The 
statutory value-added tax applicable at the time of the conclusion 
of contract is added to our prices.
Prices are calculated at the rates applicable on the date of delivery. 
All prices are applicable ex works. Our prices are based on the wage 
and materials costs valid at the time of the acknowledgement of order. 
Should these costs change by the date of delivery, we are entitled to 
adjust our prices accordingly. 

5. Delivery time.The delivery period begins on the date of our acknow-
ledgement of order. Delivery periods are fixed by us so that they can be 
observed in all probability. However, unless expressly agreed otherwise, 
delivery periods are not binding. Any non-compliance with delivery periods 
does not release the purchaser from its obligation to take delivery.  

6. Custom-built products. Equipment produced on the basis of customer 
requirements cannot be returned. If any modifications are made to such 
equipment or orders are cancelled, the costs incurred plus a reasonable 
profit margin will be charged. 

7. Tools and Tool Forms. Ownership of tools and tool forms shall be 
transferred to Ordering Party only upon receipt of total payment. 
For products, which have been manufactured according to models or 
drawings of Buyer, Ordering Party shall be liable for all claims based 
upon intellectual property rights of third parties and for associated costs 
incurred by us. We shall carefully store tools and tool forms and keep 
them in good condition. We shall not be liable for damage which is 
incurred despite proper handling. On the contrary we shall only bear the 
costs of maintenance which are directly associated with the manufacturing 
process. Costs related to wear and tear shall be borne by Ordering Party.

8. Terms of payment. Unless otherwise agreed, our deliveries are 
payable within 30 days net after the date of invoice. We are entitled 
to demand advance payments or the furnishing of security if the 
purchaser fails to comply with the terms of payment or we gain know-
ledge of circumstances which impair the customer’s creditworthiness. 
After setting a reasonable period, we are entitled to withdraw from 
the contract or to demand damages for non-performance. 

9. Order acknowledgement. All orders, agreements, warranties etc. 
including those of our representatives require our written confirmation 
to be legally effective. 

10. Packaging. Goods shall be packed as customary in the industry 
unless separate instructions are given. Packaging shall be billed at 
its cost price and may not be returned. 

11. Delivery and passing of the risk. We are entitled to make part 
deliveries; these are applicable as separate, independent transactions. 
Upon handing over the goods to the purchaser, the railway, forwarding 
agent or carrier, but no later than upon leaving our factory, the risk 
passes to the purchaser in each case, also in the case of carriage-paid 
delivery. 

12. Reservation of ownership. We reserve ownership of all deliveries 
made. Ownership passes to the purchaser only upon payment in full of 
its entire liabilities arising under the business relationship with REINER. 
This also applies if the purchase price has been paid for certain deliveries 
of goods designated by the purchaser. In the event of a current account 
the reserved ownership serves as security for our balance claim. If bills 
or cheques are given as payment, payment is not deemed to have been 
made until they have been honoured. The purchaser’s receivables due 
from the resale of reserved goods are hereby assigned to us now 
irrespective of whether the reserved goods are resold without processing 
or after processing. The assigned receivables serve as security for us only 
at the value of the reserved goods which have been sold in each case. 

13. Warranty. REINER warrants that the product delivered is free of 
defects and has the warranted characteristics, if applicable. Product 
defects caused by force majeure shall be excluded. The limitation period 
for claims for material defects begins on the day of delivery and extends 
for a period of 12 months. To qualify for warranty service, the product 
must be operated in accordance with its intended use and at a normal 
level of usage and preventively maintained at regular intervals, insofar 
as this is specified for the product. The warranty does not cover the 
elimination of product failures due to poor material quality of scanned 
documents, incompatible ink cartridges, improper device handling, 
unauthorized customer repair attempts, transport damage or damage to 
the product caused by foreign objects. The warranty only applies to the 
current release of software authorized by us. The warranty does not cover 
defects and/or damages from causes including but not limited to: 
inappropriate use, operational and normal wear and tear, operator errors 
and customer negligence in handling the product delivered etc. 
If a maintenance contract has been concluded with REINER, then defects 
in the product notified promptly and with just cause shall be eliminated 
by us. If no maintenance contract has been concluded, defects shall be 
eliminated following justified and timely notification of such defects and 
freight-paid shipment of the contractual product to the REINER Customer 
Service Center in Furtwangen. If the rectification of defects is unsuccess-
ful and further rectification attempts would be unreasonable, the 
statutory warranty rights may be asserted. If defects reported cannot 
be determined during the inspection, Ordering Party shall pay the costs 
of the inspection. This shall also apply in the case in which defects can 
be identified but which were caused by operator error or malfunctions 
for which we are not responsible.

14. Liability. The contractor is liable for damage caused by it in 
accordance with statutory provisions in cases where it is grossly at fault 
(wilful intent and gross negligence), also in the event that the contractor 
has accepted a guarantee, in the event of death, physical injury or 
damage to health for which the contractor is responsible and in cases 
of incapacity or impossibility for which the contractor is responsible. 
Should the contractor act in breach of a cardinal or material duty as 
a result of simple negligence, its liability for damages is limited to 
unforeseeable damage typical for the contract. In all other cases of 
liability, claims for damages against the contractor based on a breach 
of duty arising from the contractual obligation and based on tort are 
excluded so that the contractor is thus not liable for lost profits nor for 
any other financial damage caused to the customer. 

15. Place of performance and jurisdiction. The place of performance 
for delivery and payment is Furtwangen / Black Forest, Germany. 
The place of jurisdiction and venue for both parties is Donaueschingen, 
Germany. The contractual relations are governed by the laws of the 
Federal Republic of Germany.

16. Final provisions. Should one or more of the above provisions be 
invalid, this shall not affect the remaining provisions. Any possibly 
invalid provision shall be interpreted such that in its valid form it most 
closely approximates the purpose intended. 

Guarantee

We guarantee all the electric stamps listed in this catalogue for 
24 months, Mod. 131 only 12 months guarantee. 
Excluded from this guarantee is damage resulting from misuse.

Terms and Conditions of Business
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